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Professional Summary    
Strategic ERP architect specializing in implementations, system analysis, and UI/UX design. 
Proficient in fit-gap analysis, UML modeling, front-end prototyping, and backend development. 
Adept at crafting BRDs/SRSs, overseeing UAT, and training stakeholders to deliver user-centric, 
scalable solutions on time. 
Experience    

 
Cloud Resources LLC — Doha, Qata                                                                             November 2024 – Present 

Software Practice Lead 
• Led requirements workshops and translated business processes into concise system design 

specs. 
• Architected scalable data models, UML diagrams, and process flows for system modules. 
• Defined and validated integration patterns (Zoho, Salesforce, Oracle, Shopify) with clear API 

and error-handling specs. 
• Directed POCs and design reviews to ensure performance, security, and scalability before 

handoff. 
• Produced SRS documents, API guides, and configuration manuals; partnered with dev and 

QA teams to ensure seamless delivery. 
 
Intalio-Everteam — Naqqache, Beirut, Lebanon                                                        December 2022 – August 2024 

Software Engineer 
• Translated business needs into system designs and technical specs for custom modules and 

reports. 
• developed scalable solutions using Python, JS (React.js, Astro.js, Next.js…etc), PostgreSQL, 

HTML/XML, and CSS, SCSS. 
• Authored ER diagrams and interface documentation to guide implementation and ensure 

stakeholder alignment. 
• Led design/code reviews and mentored developers on analysis-driven engineering best 

practices. 
 
Azkatech S.A.L — Hazmiyeh, Beirut, Lebanon   September 2021 – October 2022 

ERP Implementer 
• Performed Fit-Gap analysis and requirements gathering to shape system design. 
• Designed system module architectures and integration workflows. 
• Produced BRD, SRS, change-request forms, UAT scripts, and training materials. 
• Delivered technical and functional training; documented new modules and integrations. 
• Reported directly to the Team Lead. 
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Education    

 
Master of Business Administration (MBA), Management Information Systems, June 2018 
Lebanese International University | Saida, Lebanon 

 
Bachelor of Business Administration (BBA), Information Technology Management, July 2016 
Rafik Hariri University | Mechref, Lebanon 
 

Certifications    
 

• Odoo v17 Functional Consultant • Odoo • (Credential ID: 0000409637) Issued May 2024 
• Professional Data Analytics • Google • (Credential ID: J6DDJMS3LJNQ) Issued July 2023 

 
Technology Stacks & Competencies    

 
• React.js · Vue.js · Astro.js · Next.js · Backbone.js · jQuery · Angular 
• Django (Python) 
• PostgreSQL, MySQL, SQLite 
• AWS · Azure · Google Cloud Platform · DigitalOcean · Docker · Docker Compose · 

Kubernetes · Linux 
• Git (branching strategies) · GitLab CI · GitHub Actions · JIRA 
• RESTful API Web Services & Webhooks · SOAP · JSON/XML mappings 
• PyTest 
• UML (Visio, draw.io) · Figma · Business Process Modeling · Data & Information Architecture · 

Prototyping & UI/UX 
• Technical Specifications & Documentation · Stakeholder Communication · End-user Training 
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